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1 Documentation

The following sources provide information about the Novell Compliance Management Platform
extension for SAP environments 1.0 SP1:

¢ Installation: Novell Compliance Management Platform Extension for SAP Environments 1.0
SP1 Overview Guide (http://www.novell.com/documentation/ncmp_sap10/index.html) and the
Role Mapping Administrator Installation and Configuration Guide (http://www.novell.com/
documentation/ncmp_sap10/index.html)

¢ Product documentation included with the software: Role Mapping Administrator User Guide
located in /installation directory/idmrmap/tomcat/webapps/IDMRMAP/help/pdf/
role mapping administrator user guide.pdf.

¢ Online product documentation: Novell Compliance Management Platform Documentation
Extension for SAP Environments Web site (http://www.novell.com/documentation/
ncmp_sap10/index.html)

2 Known Issues

The following sections provide information for known issues at the time of the product release.

¢ Section 2.1, “Identity Manager Role Mapping Administrator,” on page 1
¢ Section 2.2, “Sentinel 6.1 Connector for SAP XAL,” on page 2

2.1 Identity Manager Role Mapping Administrator

The following items are issues you might encounter when using the Identity Manager Role Mapping
Administrator.
¢ “Reading the License Agreement” on page 2

+ “Issues with the Role Mapping Administrator through Access Manager because of AJAX
Restrictions™ on page 2

+ “Role Mapping Administrator Fails with Novell SecureLogin” on page 2
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2.1.1 Reading the License Agreement

If the license agreement scrolls by too fast during the installation, you can extract the license file
from the TDMRMAP. jar file and read the license in a text editor. To do this, enter the following at a
command prompt:

jar xf IDMRMAP.jar license.txt

2.1.2 Issues with the Role Mapping Administrator through Access Manager because
of AJAX Restrictions

When the Access Gateway is providing access to the Role Mapping Administrator, session time-out
handling can result in error messages, or it might look like the browser is hanging. These problems
occur when the Access Manager session times out.

After a session has a hard or a soft session time-out, the next request that comes from the browser is
redirected to the Access Manager Identity Provider. This is always a different URL, and AJAX
applications are restricted from being redirected to a URL with a different scheme, name, or port.

The frequency of this problem can be reduced by setting the Identity Server time-out to a higher
value or by making sure that the Role Mapping Administrator times out before the Identity Server.

2.1.3 Role Mapping Administrator Fails with Novell SecureLogin

The Identity Manager Role Mapping Administrator is not supported with Novell SecureLogin 6.1 at
this time.

2.2 Sentinel 6.1 Connector for SAP XAL

The following is an issue you might encounter when installing the Connector for SAP XAL.

+ “Error: Waiting to start the SAP data process” on page 2

2.2.1 Error: Waiting to start the SAP data process

If the status of the event source object is Waiting to start the SAP data process..., the Connector had
a problem loading the SAP data process when the Connector started. This usually caused by an
incompatibility between the preinstalled version of the Visual Studio* 2005 redistributable binaries
package and the SAP-provided sapjco3.d11 (Java* native interfaces) library.

When Windows Server* 2003 R1 is installed, a version of the Visual Studio 2005 redistributable
binaries pagages is also installed. The files in this version of the Visual Studio 2005 redistributable
binaries package do not work with the sapjco3.d11.

You must install an updated version of the Visual Studio 2005 redistributable binaries package in
order for the sapjco3.d11 to work. Download and install the Visual Studios 2005 SP1
redistributable binary package (http://www.microsoft.com/downloads/
details.aspx?familyid=200b2fd9-aela-4a14-984d-389c36185647&displaylang=en).

This is not a problem with Windows Server 2003 R2.
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3 Documentation Conventions

In this documentation, a greater-than symbol (>) is used to separate actions within a step and items
in a cross-reference path.

A trademark symbol (®, ™_etc.) denotes a Novell trademark; an asterisk (*) denotes a third-party
trademark

4 Legal Notices

Novell, Inc. makes no representations or warranties with respect to the contents or use of this
documentation, and specifically disclaims any express or implied warranties of merchantability or
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication
and to make changes to its content, at any time, without obligation to notify any person or entity of
such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and
specifically disclaims any express or implied warranties of merchantability or fitness for any
particular purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of
Novell software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export
controls and the trade laws of other countries. You agree to comply with all export control
regulations and to obtain any required licenses or classification to export, re-export, or import
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion
lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not
use deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please
refer to the Novell International Trade Services Web page (http://www.novell.com/info/exports/) for
more information on exporting Novell software. Novell assumes no responsibility for your failure to
obtain any necessary export approvals.

Copyright © 2009 Novell, Inc. All rights reserved. No part of this publication may be reproduced,
photocopied, stored on a retrieval system, or transmitted without the express written consent of the
publisher.

Novell, Inc. has intellectual property rights relating to technology embodied in the product that is
described in this document. In particular, and without limitation, these intellectual property rights
may include one or more of the U.S. patents listed on the Novell Legal Patents Web page (http://
www.novell.com/company/legal/patents/) and one or more additional patents or pending patent
applications in the U.S. and in other countries.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).

All third-party trademarks are the property of their respective owners.
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