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ZENworks Mobile Management 
for Symbian S60 3

rd
 Edition 

Release Notes 

The ZENworks Mobile Management application for Symbian S60 3
rd

 edition devices is a component of the 
Novell enterprise MDM platform. The ZENworks Mobile Management application communicates with the 
ZENworks Mobile Management server. 

ZENworks Mobile Management was designed to enable Symbian users to keep up-to-date with company 
security policies and management features, and to ensure the confidentiality and integrity of wirelessly 
transmitted corporate information.  

ZENworks Mobile Management also enables you to utilize the self-servicing dashboard to locate a misplaced 
device or issue a lock/wipe command to a potentially compromised device. 

This document provides a history of releases including dates, known issues, and notes for the ZENworks 
Mobile Management administrator. 
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Revision History 

Date Author Description of Changes 

2012.06.13 Anthony Costello 2.5.0 Release 

Installation Information 

Date: 06/13/2012 
Product: ZENworks Mobile Management for Symbian S60 3

rd
 edition Devices 

 

Requirements 
 
This is a brief summary of the requirements; see the User Guide for the full set of requirements. 
 

 Symbian Series 60, 3
rd

 edition devices 

 From the OVI store, install the Mail for Exchange ActiveSync application if you have a device that 
was not shipped with the app preinstalled 

 Supported Symbian devices using version 9.1 
 

Installation Package 
 
The ZENworks Mobile Management app is available on the ZENworks Mobile Management portal: 

https://zmmupdate.novell.com/apps/ZENworks_Symbian.sis 

Known Issues 

1. When Minimum number of complex characters is set to 1 or more in ZENworks Mobile Management, 
the device does not require characters other than numbers and letters. [5714] 

2. When a password is required, the device enforce a minimum length of at least 5 characters even if 
the Minimum password length defined in ZENworks Mobile Management is fewer than 5 characters. 
[5708] 

3. The device does not accept some symbols as characters in a password. For example, the asterisk 
and ampersand cannot be used. [5709] 
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4. When Allow simple password is disabled, the device not only requires a non-simple password, it also 
requires an alphanumeric password. [5715] 
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