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Novell.

This document contains known issues for the components of Novell Compliance Management
Platform.

1 Documentation

The following sources provide information about the Compliance Management Platform:

¢ The Novell Compliance Management Platform Integration Guide on the Novell Compliance
Management Platform Documentation Web site (http://www.novell.com/documentation/
ncmpl0/rk12_overview/data/bookinfo.html).

¢ The Overview Guide for the Identity Manager Resource Kit on the Novell Compliance
Management Documentation Web site (http://www.novell.com/documentation/ncmp10).

2 Known Issues for the Compliance
Management Platform

You might encounter the following issue during the implementation of the Compliance Management
Platform solutions:

2.1 Driver Set GCVs Not Merging Properly

When you import any driver that contains driver set GCVs into a driver set that also contains driver
set GCVs, the merge process for the GCVs does not work. Not all of the new GCVs are created.

There are two different workarounds for this issue, depending on if you have a new environment or
an existing environment.

New Environment without Driver Set GCVs

Import the driver that contains the driver set GCVs into an empty driver set, then add the other
drivers to the driver set. The GCVs stay intact.

Existing Environment with Driver Set GCVs

1 Drag and drop a new Identity Vault into the Designer Modeler.

2 Create a new driver that contains the driver set GCVs in the new Identity Vault.
3 Right-click the new driver set, then click Copy > Global Configuration Values.
4 Seclect the existing driver set as the target, then click OK.

5 Select Yes to merge the GCVs into the existing driver set GCVs.

6 Deploy the updated driver set into your existing Identity Vault.
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3 Known Issues for the Resource Kit

You might encounter the following issues during the implementation of the Identity Manager
Resource Kit:

¢ Section 3.1, “Incorrect WorkOrder Driver Name in the Work Orders,” on page 2

¢ Section 3.2, “Cannot View the Parameters of the Password Expiration Notification Job in
iManager,” on page 2

3.1 Incorrect WorkOrder Driver Name in the Work Orders

If the work orders are not being processed, the WorkOrder driver name is incorrect. The WorkOrder
driver hard-codes the driver name, and the incorrect name is included in the WorkOrder driver that
ships with Identity Manager 3.6. The problem is fixed in the WorkOrder driver configuration file
that ships with Designer 3.0 and the Resource Kit.

You see this problem only if you created your WorkOrder driver through iManager and used the
driver configuration file that shipped with Identity Manager 3.6, use Designer to create the driver
instead of iManager.

3.2 Cannot View the Parameters of the Password Expiration
Notification Job in iManager

If you are using iManager 2.7.3, you cannot view the parameters of the Password Expiration
Notification Job in iManager. The work around is to use Designer to manage the job. If you access
the parameters page in iManager, you can no longer edit the job in iManager. Do not use iManager
to mange the job.

4 Documentation Conventions

In this documentation, a greater-than symbol (>) is used to separate actions within a step and items
in a cross-reference path.

A trademark symbol (¥, ™, etc.) denotes a Novell trademark; an asterisk (*) denotes a third-party
trademark

5 Legal Notices

Novell, Inc. makes no representations or warranties with respect to the contents or use of this
documentation, and specifically disclaims any express or implied warranties of merchantability or
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication
and to make changes to its content, at any time, without obligation to notify any person or entity of
such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and
specifically disclaims any express or implied warranties of merchantability or fitness for any
particular purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of
Novell software, at any time, without any obligation to notify any person or entity of such changes.
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Any products or technical information provided under this Agreement may be subject to U.S. export
controls and the trade laws of other countries. You agree to comply with all export control
regulations and to obtain any required licenses or classification to export, re-export, or import
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion
lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not
use deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please
refer to the Novell International Trade Services Web page (http://www.novell.com/info/exports/) for
more information on exporting Novell software. Novell assumes no responsibility for your failure to
obtain any necessary export approvals.

Copyright © 2008-2009 Novell, Inc. All rights reserved. No part of this publication may be
reproduced, photocopied, stored on a retrieval system, or transmitted without the express written
consent of the publisher.

Novell, Inc. has intellectual property rights relating to technology embodied in the product that is
described in this document. In particular, and without limitation, these intellectual property rights
may include one or more of the U.S. patents listed on the Novell Legal Patents Web page (http://
www.novell.com/company/legal/patents/) and one or more additional patents or pending patent
applications in the U.S. and in other countries.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).

All third-party trademarks are the property of their respective owners.
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