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1 General Support
ZENworks 11 SP3 Full Disk Encryption provides pre-boot authentication for self-encrypting hard 
drives that use TCG Opal 1.0 or 2.0 technology.

However, because Opal can be implemented differently by different drive manufacturers, not all TCG 
Opal 1.0 and 2.0 disks are compatible with ZENworks Full Disk Encryption. If possible, we 
recommend that you use the drive models listed in Known Compatible Self-Encrypting Drives below. 
When deploying Full Disk Encryption to other drive models, you should ensure compatibility by 
testing one drive before deploying to multiple drives. 

2 Known Compatible Self-Encrypting Drives 
Novell testing has shown the following self-encrypting drives to be compatible with ZENworks 11 SP3 
Full Disk Encryption. 

* An xxx in a model number indicates support for all drive sizes available for that model.

3 Known Incompatible Self-Encrypting Drives
Novell testing has shown the following self-encrypting drives to be incompatible with ZENworks 11 
SP3 Full Disk Encryption. 

* An xxx in a model number indicates all drive sizes available for that model.

Manufacturer Model Name Model Number Test Date

Micron/Crucial M500 SSD CTxxxM500SSD1 May 2014

Samsung Samsung SSD 840EVO MZ-7TExxx November 2014

Seagate Momentus Thin STxxxLT014 May 2014

Seagate Momentus Thin STxxxLT025 May 2014

Seagate Laptop Ultrathin STxxxLT033 May 2014

Manufacturer Model Name Model Number Test Date

Hitachi Hitachi HTS725050A7E635 May 2014

SanDisk X300s SSD SD7UB3Q-xxxG-1122 November 2014
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4 Legal Notices
Novell, Inc. makes no representations or warranties with respect to the contents or use of this 
documentation, and specifically disclaims any express or implied warranties of merchantability or 
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication and 
to make changes to its content, at any time, without obligation to notify any person or entity of such 
revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and 
specifically disclaims any express or implied warranties of merchantability or fitness for any particular 
purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of Novell 
software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export 
controls and the trade laws of other countries. You agree to comply with all export control regulations 
and to obtain any required licenses or classification to export, re-export, or import deliverables. You 
agree not to export or re-export to entities on the current U.S. export exclusion lists or to any 
embargoed or terrorist countries as specified in the U.S. export laws. You agree to not use 
deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please refer to 
the Novell International Trade Services Web page (http://www.novell.com/info/exports/) for more 
information on exporting Novell software. Novell assumes no responsibility for your failure to obtain 
any necessary export approvals.

Copyright © 2014-15 Novell, Inc. All rights reserved. No part of this publication may be reproduced, 
photocopied, stored on a retrieval system, or transmitted without the express written consent of the 
publisher.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).

All third-party trademarks are the property of their respective owners.
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